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Chicago. IL 60684
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June 17, 1997

VIA FAX NO. 616-224-5100 AND US MAIL

Mr. Jason DeJongh

Brooks Fiber Communications
2855 Onk Industrial Drive, NE
Grand Rapids, MI 49506-1277

Dear Jason:

This is a follow up to the provisioning reconcilistion meeting held at Brooks Fiber
Wednesday, June 11, 1997. As you know, represeatatives of Brooks Fiber have reported
Ameritech’s service order performance for the month of April, 1997 as 55% completed
on time.

Our reconciliation was based on samples of 15 or less that Brooks selected from the
approximately 250 orders that Brooks claimed were missed in April 1997. Foilowing
receipt of the complcte list of “missed™ orders for April, Ameritech offered to jointly
review and reconcile all orders or until a firm cause of the measurement difference was
identified. As reconciled, and as agreed to by you, 11 of the 15 orders were completed on
the Brooks Fiber desired due date. In these instances, the Brooks Fiber desived due date
exceeded the Due Date interval matrix, However, these were previously reported as
Ameritech missed orders by Brooks. We agreed these should not have been counted as
missed {nterval orders.

One order was for a joop that was sccured by an IDLC and required Ameritech to
demultiplex that loop. Two orders for new loop installations required dispatch of an
Ameritech technician to provide the loops as requested. All three orders were completed
on the Firm Order confirmed due date. These situations require dispatch and as noted in
the agreement, sections 8.4 and 9.4.4, the standard performance interval dates and
performance criteria do not apply to unbundled loopt provided under these conditions.

The final order involved Brooks request for a loop from the incorrect wire center. When
Ameritech discovered the emror, we informed Brooks, the desired due date was changed,
and the order was completed on the confirmed due date.

Based on this information, we agreed that the original measurements as reported by
Brooks Fiber from February through April were “tainted” and do not accurately reflect
actual performance as requested by Brooks Fiber.



Mr. Jason Delongh

Page Two
June 17, 1997

As noted in the reconciliation, mnd consistent with our companies’ Interconnection
Agreement, Ameritech met the Brooks Fiber desired due date or the Firm Order
Confirmed due date 100% of the time. You had also agreed that based on the order
sample, a completc revicw of your reporting process and definition will be re-evaluated.

We look forward to seeing a reconciled and published matrix anslysis and will continue
to work with Brooks Fiber to ¢larify and better understand the performance criteria as
defined in the Intesconnection Agreement. You may contact Bob Hoflis on (517) 334-
1069 or me on (312) 3356609 with questions regarding this issuc.

et

Customer Operations
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May 22, 1997

Mr. Carl Cooper

Brooks Fiber Communications

2855 Oak Industrial Drive. NE

Grand Rapids, Ml 49506-1277

Dear Carl:

I have called you several times over the last two weeks to talk with you about a couple of business
matters which need to be addressed, but I have not been successful. Therefore, I thought I would write
you this note and explain my view of these matters. Hopefully, you will be able to give me a call in the
near future so that we can get these matters resolved.

First, in my letter of March 12, 1997, Amentech provided Brooks Fiber with very specific procedures
on how to place an order in those cases where the end-user customer has selected service from Brooks
Fiber in licu of Ameritech service. We agreed that it is very important to follow these procedures
because otherwise unnecessary facilities may be deployed to the end-user customer’s premises. We
experienced positive results as Brooks Service Representatives began using the procedures, however
there has been some inconsistency over the past month. My managers inform me that this problem may
be due to the lack of adequate training of the increased number of service representatives you recently
added to your service center. Please remember that Ameritech has offered on numerous occasions to
help Brooks Fiber train your service representatives. If there is anything we can do in this regard to
help you improve the quality of the order you sent, please let me know and we will do our best to
accommodate you.

Second. Brooks Fiber personnel provided some information to Ameritech last week concemning our
performance on meeting the service intervals in our interconnection agreement . In order to better
understand your data, we conducted an exhaustive analysis of the orders Brooks Fiber sent to
Ameritech during March and April, 1997. On the basis of that analysis, we have come 10 the following
conclusions:

- A large percentage of your orders are sent to the AIIS service center after the daily cut-off time of
3:00 p.m. (cst).

- A significant number of your orders involve cases where complete facilities are not in place.

Ameritech could re-route these orders through the BFR process or ask that Brooks Fiber pay
special construction charges. However, because the relative cost is small, we perform the necessary
field work and complete the order. However, under these circumstances, it is necessary to assign a
due date through the “force and load™ system so as to ensure parity with the Ameritech retail units.

@



Mr. Carl Cooper
May 22, 1997
Page Two

- Some of your orders are for customers previously served by Ameritech on Integrated Digital Loop
Carmer (“*IDLC”). In these cases, field work is required to provide complete loop facilities and,
again, that field work nust be assigned through the “force and load™ system to ensure parity.

I would be happy to share the details of these analyses and look forward to hearing from you.

Thank you for your business.

Sincerely,

T

Warren L. Mickens
Vice President
Customer Operations

bcc: R. Cate
K. Heltsley
R. Thomas
. Karson
. Lenahan
. Cox

ZLX
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June 25, 1997

VIA FAX NO. 616-224-5150 AND US MAIL

Mr. Jason Delongh

Director of Operations

Brooks Fiber Communications
285S Oak Industrial Drive NE
Grand Rapids, MI 49506-1277

Dear Jason:

At the Joint Operations Meeting held at your location on June 19, 1997, we again discussed the
provisioning intervals and “due dates met” as reported by Ameritech and Brooks Fiber.

As noted, your originally reported “on time” interval completion for April, 1997 was revised
from 55% reported on May 8, 1997 to 78% verbally reported to the meeting forum on June 19.
At the June 19" meeting, we offered full assistance to a further review of 101 orders again
identified by Brooks Fiber as having missed the interval expectations. Service manager Bob
Hollis will be meeting with Dawn Parkes to reconcile the order list forwarded to the IIS service
center for review.

Also at the meeting I agreed to provide you with the list of Ameritech identified orders missed
for Ameritech reasons in April as well as an explanation of interval delays that may affect
assigned order due dates. The provisioning intervals set forth in Section 9.6 and the Performance
Interval Dates and Performance Criteria set forth in Section 26.1.3 are not applicable to
unbundled loops such as those on IDLC, provided under Section 9.4.4 of the Interconnection
Agreement. The dispatch of an Ameritech technician to provide a network element not available
at the time of the request may also change the desired due date. Ameritech will provide a Firm
Order Confirmation due date consistent with the provisions identified in the Interconnection
Agreement.

Questions or clarification regarding this process can be directed to Bob Hollis on (517) 334-1069
or to me on (312) 335-6609.

Service Management

Customer Operations

Enclosure

bec: W. Mickens R. Thomas
J. Lenahan R. Hollis
S. West C. Anderson

K. Heltsley C. Miller



Brooks April Missed Appts

Order Number Items Due Date Completion Date
C2014311144 2 4/15 4/16
C2014311940 i 3/27 4N
C2014345628 1 4/11 4/14
C2014346022 1 4/29 4/30
C2014345942 2 4/23 4/29
C2014345030 1 3127 4/1
C2014345614 1 4/8 4/9
C2014304578 1 4/15 4/22
C2014311956 | 4/11 4/14
C2014344091 i 4124 425
C2014344938 1 4/14 4/16
C2014345364 L a7 4/8
C2014345370 2 4/15 4/16
C2014345389 1 4/11 4/14
C2014345474 1 4/28 4/30
C2014345629 1 4/11 4/14
C2014345973 1 4/28 4/29
C2014345978 1 4/29 4/30
C2014346064 1 4/28 429
C2014346641 1 4129 4130
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Floor 3
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Oftics 312/335-6626

Fax 312/521-3780

Sent via facsimile and U.S. Mail

April 23, 1997

Mr. O. Craig Young

Prasident and Chief Operating Officer
Brooks Fiber Properties, Inc.

425 Woods Mill Road South, Suite 300
Town and Country, Missouri 63017

Oear Craig:

| have read the comments regarding Ameritech's OSS interfaces in your recent submission to the
Michigan Public Service Commission. The comments are not fact based. | want to make you aware
that our current electronic intertace capabilities, if better utilized by Brooks, would resoive many of
your concerns.

Ameritech offers an electronic interface to all carriers to aliow the electronic transmission of

unbundied loop requests. At Brooks’ discretion, requests are currently ransmitted via modem using
PC Telis. Ameritech receives batch files from Brooks for unbundied loops. The file transfer is initiated
by Brooks. The FOCs are created by Ameritech and stored for Brooks to retrieve at intervals to suit the
needs of Brooks' business processes. Other means of connecting to Ameritech to submit requests
slectronically, are available as an alternative, including a direct connect arrangement.

Brooks' comments that the current process invoives manual confirmation of data are misleading. It is
at the request of Brooks that Ameritech currently manually confirms the daily transmission of data -
both orders submitted and FOC information. But these manual confirmation steps are not necessary
as we have told your people. Other providers receive this information electronicaily and we have on
several occasions offered 1o provide additional support to Brooks in the use of PC Tefis. To date
Brooks has not accepted the offers.,

In addition, Ameritech has offered Brooks agditional OSS interfaces that you have not yet
implemented. For example, Brooks continues to request customer service records via fax despite the
fact that the interface to request such records electronically is available. Another interface is available
and operational today that wouid allow Brooks 10 reserve due dates prior to placing an order, rather
than waiting for the FOC.

Amaritech is commitied to making the transition to Brooks Fibaer as seamiess as possible for your
customers. We are providing electronic interfaces for efficient ordering of services and 1o improve
service to your customers. | would like the opportunity %o assist you in making full use of this
capability. Please let me know how | can be of assistance.

Sincerely,

-

2 Q
bcc: John Lenahan

Neil E. Cox Ted Edwards
Ray Thomas
Warren Mickens
Jim Styf

-
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Floor 3
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May 3, 1996

Mr. Martin Clift, Jr.

Brooks Fiber Properties

1855 Oak Industrial Drive
Grand Rapids. Michigan 49506

Dear Marty:

In your letter to me on March 22, you identified a number of Ameritech service issues that were of critical
importance to Brooks Fiber and required immediate resolution. Following is a brief summary of the
investigations conducted:

SS7/DID

As discussed with you on April 26. 1996, Ameritech wiil agree to a trial of the items to be tested. A copy
of the agreement is attached.

Loop Installations
See Attachment B for a summary of investigations.

Cutover Coordination B

_ Additional information requested from Brooks Fiber to adequately investigate the Tickets Plus cutover
issue was requested from Brooks Fiber but not provided.

Investigation of an additional cutover coordination situation indicated that cutover problem was a result of
an AIIS provisioning error. Methods and procedures concerning this area have been reinforced with
provisioning personnel.

Directory Advertising/Listing Omissions

The processing of directory listings and directory assistance for alternative exchange carmers (AEC), such

as Brooks Fiber, is coordinated through Ameritech’s Advertising Services (AAS) business unit. As
indicated in the letter directed to Brooks Fiber by Sue Straley of AAS (see Attachment C), a number of the -
service issues Brooks Fiber has experienced are associated with the manual order process currently in

place between Brooks Fiber and AAS. It is my understanding that Brooks Fiber and ADS are jointly
working on a process to complete the orders electronically. It is anticipated that the mechanized process

will improve upon the manual order entry process and reduce order processing errors.

800 Service Linkage

As indicated in the information you provided. the issue is related to billing 800 service directed to a ported
number. AIIS personnei have been working directly with Brooks Fiber personnel since 2/21/96 to develop
a billing solution to address this situation. During this peniod, all orders received from Brooks Fiber

refating to this area have been processed. At this time, it is anticipated that the end user will receive 2
delayed bill as a result of a billing procedure that is being developed.



May 3, 1996
Page 2

Service Billing Records

AIIS is currently working on a process that would permit AECs to order and receive customer service
records (CSRs) directly from the AIIS service center within 48 hours. The process is expected to be
available to AECs in 60 days. Problems experienced in receiving CSRs until the process is implemented
should be brought to my attention.

Calling Name Delivery Service

An SS7 TCAP message must be provided to Ameritech's signal transfer point (STP) from an AEC’s SS§7
provider in order for the calling name 10 be delivered from the Ameritech database. The current provider
of SS7 service for Brooks Fiber must be able to deliver a SS7 TCAP to and receive a respoase from the
Ameritech STP serving LATA 348 to provide the calling name information. An SS7 link can be
provided by Ameritech at tariffed rates if Brooks Fiber determines that their current provider cannot meet
this SS7 requirement. In addition to addressing the SS7 issues, a calling name delivery service contract
must be signed with Ameritech.

These issues were among the many we discussed in our meeting on April 23, 1996. I think we are both in
agreement that the meeting was beneficial to both organizations. As a result, I wouid like to suggest that
we schedule these types of meetings on a regular basis.

Please call me should you have any questions or need any additional information. I can be reached at
312-335-6764. -

Sincerely,

Eric Larsen
Ameritech Information Industry Services

cc: Neil Cox
Greg Dunny
Ray Thomas






TELECOMMUNICATION SERVICES
TRIAL AGREEMENT

BETWEEN
AMERITECH INFORMATION INDUSTRY SERVICES
AND
BROOKS FIBER PROPERTIES, INC.

This Telecommunication Services Trial Agreement (this
"Agreement”) is made and antered into as of (the
*Effective Date'), by and betwesn Amerit Information
Industry Services, a division of Ameritech Services, Inc.. a
Delawars corporation (hereinafter *Ameritech®) and Brooks
Fiber Properties, Ina. (*Trial Customer®), (in this
Agresement, Amaritech and Trial Customer axe sometimas
raeferred to colleactively as the *Parcies® of individually as
a "Party"), with reference to the following:

RECITALS:

A. Ameritech is in the business of providing various
talecommmication services; and

8. Ameritach desires to offer on & trial basis a new
associated sarvices in connection with its telecommunication
sarvicas known as SPNP Direct with 887 Signaling
(harainifter referred to as the "Service®): and

C. Trial Customer desires to take part in tha ctrial
of the Serviece from Ameritech (the "Trial+):

, NOW THERERFORE., in consideration of the mutual promises
and covenants contained in this Agreement and for other good
and valuable considerations, thes receipt and sufficiency of
which are hereby acknowledged, the Parties agree as follows:

1. SCOPE _QF AGREEMENT
1.1 General Sgone of Service

Subject to the terms and conditions contained in
this Agreemeant and as part of the Trial described in
this Agreement., Ameritech agrees to make the Service
available to Trial Customar as described in this
Agraement, and Trial Customer agrees to utilize the
Service. The Parties agree that this is a technical
trial only and Brooks PFiber‘s customers will not be
invelved in any aspect of this Trial.

1.2 Description of Service

BPNP Direct with 557 Signaling is baing trialed as
an enhancement to the existing SPNP sexvice. SPNP



Direct with 887 Sigualing is expected to provide the
ability to exchange seme previously unavailable §87
CLASS wmessages between Ameritech and the Trial
Cuacomsr.

1.3 Txial Locations

The SPNP Direct with $§87 Trial will be conducted
between Amaritech's central office located at 1l4 North
Division and Trial Customer‘'s centyral office located at
2855 Oak Industrial Drive, both locations in Gvand
Rapids, Michigan (hereinafter collectively referred to
as the *"Trial Locations").

1.4 Izial Obiectivex
The trial will be conducted as described below:

Inplemant and Test SPNP-Dizsct with S§87
betwesn Anmeritach and Trial Customer Trial Locations.

The objectives of the Trial are as follows:

{a) Evaluate the technical feasibility of the
Sexvice by assessing:

{1) functional operaticns of the Service
including all call completions and the
operation of Caller ID and other CLASS
fearures listed on Attachment 1. In
this regard, Ameritech and Trial
Customer will Jointly creats a2 test
soript waich would tast the
represancative calling scenarios betwean
Ameritech and the Trial Customsr; and

(2) usmage statistics for billing functions
and trunk administration purposes.

(b) Develop method and procedure models for

provisioning of the Service as a general
tariff cffering: and

(¢) Identify coats and establish costing
methodolegy associated with tha delivery of
the Service.

IERM _OF AGREFMENT
2.1 Texm
The Trial will commence on or abeut May 13, 1996

(the "Comuencement Date="), and will terminate thirty
(30) days thereaftor (the "Trial Period"); provided,



3.

however, that if Ameritech determines that the Trial
Objectives as seat ferch ip Section 1.4 of this
Agreement have not bean achiaved, then both parties
agree to nagotiate a revised Trial scheduls.

2.2 Neop Extension: Contiguation

Upon expiration of the Trial Period and subject te
its general availability, Trial Customwsr may elect to
continue to receive tha Service from Ameritech pursuant
to the rates set forth in the applicable tariff when
genarally available. Prom the period Service is
iniciated until the date when the tariff becomes
effective, Trial Custoamer agrses to retroactively
compensate Amaritech for this Service pursuant to the
spplicabla tariff charges.

2.3 Temmization

Notwithstanding Paragraph 2.1 of this Agresement,
eaither Party may terminate this Agreemstit at any time
upon ten (10) days prior writtan notice. Each Party
shall bear its own costs associated with terminacion of
this Agreemant and the Trial.

Ameritech and Trial Custamer will be responsible
for their individual expenses associated with rha Trial
ag further described in Section 4 of this Agreemant.

Ameritech will provide "ported” talephone numbers
from the Grand Rapids Bell DS1 and the Comstock Park
central officas to be used during the call test
scenarios.

Trial Customer shall be responsible for its
expanses including the SPNP Direct with £87 trunk gr:g:g
between Ameritech tandem central office and
Customer's central office. The Trial Customer will
provide the transmission facilities for this
intarconnecting trunk ¢roup. .

Ameritech shall provide the following support to
Trial Custemer at no charge during the Trial Period:

(a) Reagonabla documentation and educational
material necessary te support the Trial.



(b) Reasonable suppoxt, for Trial related
- activities, during Ameritech's normal
business hours including the assignment of a
project manager.

4.2 Txial Cuatoper's Reaponsibilities

Trial Customer will utilize the Service during the
Trial Pariod and provide the personnel, including the
assignmant of a project managar, necessary to conduct
the Trial, including those dascribed below:

{(a) Use of tha Sarvice so as to provida Amaritech
wvith information to conduct an evaluation of
the Trial.

{b) Reasonable support, for Trial related
activities, during Aneritech's normal
businass hours including the assigmment of a
project nanager.

UsE
5.1 Limitation of Rights Grapted

Thig Agreement does not convey te Trial Customer
any right, by license or otherwise, in or to any
oparations or applications software owned or licensed
by Ameritech, othar than as provided in this Agreemant.
Ameritech may terminate, in whole, this Agreemant if
Trial Customer or its emplovess or agents uses the
Service for any puxpose other than the Trial. Trial
Customer will indemnify and hold harmless Ameritech
from any liability associated with the termination
pursuant to this Section S5.1.

5.2 Ixial Results

Amsritech or any direct or indirect subsidiary of
Ameritech may conduct, at its own expense, marketing
studies with the Trial participants and Trial Customer
vﬁl use reasonable efforts to cooperate with any such
errorts.

5.3 ZIpformation

Any documentation or educational materials
delivered to Trial Customer by Ameritech or any
ameritech subsidiary in connection with the Trial shall
bo and remain the sole and exclusive property of such
party and shall be returned to Amaritech upon reguest '
by Ameritech or termination of this Agreement.

SEECIAL CONDITIONS



6.1 Excussd Performance

Ameritech shell not be liable in any way faor any
delay or any failure to provide the Servica or for amy
outages or interruptions in the Service under this
Agreemant regardless of ths cause, cireumscances,
length or severity.



¢€.2 Disclaimer of Warrantiss

The Service is provided with no warxanties or
representations of any kind. Ameritech will use
reasonable efforts to correct any interruption or
failure of the Service but in no event will it be
liable for amy failure to make any such correction,
AMERITRCH DISCLAIMS ALL WARRANTIRES INCLUDING
SPECIFICALLY ANY IMPLIED WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

6.3 Limitation of Liasbilities

Ameritech assumes no liability for any customer
premiges equipment or goftwara vendor who umay
participate in the Trial from time to time under any
theory or cause of action. UNDER NO CIRCUMSTANCES WILL
AMERITECE BE LIABLE FOR ANY CONSEQUENTIAL, SPECIAL,
INDTRECT OR INCTDENTAL DAMAGES, INCLUDING LOST PROFITS.

Neither party shall assign this Agreement without
the pzior written consent of the other party, which
consent shall naot ba unrsagonably withheld or delayed.

7.2 Bepefit

This Agreemsnt shall be binding upon and inure to
the baenefit of the respective successors, assignees,

lesseas or Dbaneficiarieas of Trial Customer and
Anaritech.

7.3 Mpdificgtion

Any modification of any provision of this
Agreement or zmendment to this Agreement must be in

writing and signed by authorized representatives of
both Parties.

7.4 Enforceability

If any of the provimions ¢f this Agreement, or any
portion of any provisicn, are held to be 4illegal,
invalid, or unenforceabls, Trial Customer and Ameritech
shall negotiatce a modification of or amendment to this
Agreement to make this Agreement consistent with the
Parties' underscvanding.



7.5 gGoverning Law

This -Agrcmnt shall be construed in accordance
with and governed by the intermal lawa of the State of
Michigan.

7.6 Eptize Agrasmant

This is the entira and exclusive agreemant between
the PFarties with respect to tha Service provided
hereunder and suparsedes all prior agreements. proposal
or understandings, whether written or oral, except to
tha axtant the sane may be apacitically incorporated
herein by referance.

7.7 gSection Headings

All section headings contained haerein are for
convenience only and are not intondad to define, limit
or expand the scope of any provisions of cthis
Agreement.

7.8 Disclosura

Meaicher party shall share or markat any
jnformation relating to the Trial or any Service
vided to Trial Customar undar this Agreement,
z::luding nentioning or implying the name of Trial
Customer or Amaritech, or its affiliates, without tha
prior written approval of the other party.

7.9 IDhunlicate Oxiginal

Duplicate originals of this Agreement shall be
sxacuted simultaneougly with the execution of this
t, each of vhich shall be daemed an original,

but which together shall constitute oneé and the same

instrument, thout necessity for the production of the
oth‘:o

7.10 Notices

All communications required or itted under
cthis Agreemant shall be addressed as foglo

If intended for Trial Customer:

Brooks Fiber Pro ties, Inc.
4888 Oak Industrial Drive
Grand Rapids, Michigan 49506
Attn: Martin W, Clife

If intenided for Ameritech:



Ameritech Information Industry Services
350 North Orleans, Ploor 3

Chicago, Illinois 60654

Attn: Vice President & General Counsel

Exacuted this 12 day of wwn & 199_6.

Brooks Fiber Propexties,
Inc.

o Modens

Name: M&\('LU W, C-Lt.F{:‘_i—

Date: Juwe 13 1084 Date: é"‘"‘ \& A9

&




Attachuant 1

Iast Scxipt/Record

Basic Caller 1D

Ported # to Ported #

Automatic Recall

Ported # to Port # (AR)
Simultaneous Calls

Test for Possible Looping LD Test Calls (Chk CLID)
LD Call to Ported ¥ (ATT)

LD Call to Ported # (MCI)

LD Call to Ported # (Sprint)

1.0 Call to Ported # (Teledial)

LD Call to Ported # (Other)
Anonymous Call Rejection
Automatic Callback

Automatic Recall

Bulk Calling Line Identificacion
Call waicing Deluxe

Calling Identity Delivery Rlocking
Calling Identity Delivery on Call Waiting
Calling Nane ivery

Calling Number Dolivary

Customer Originated Trace
Distinctive Ringing

Numbering Plan Arsa Split
Screening List Editing

Selective Call Acceptance
Selecrive Call Po

Salective Call Rejection

Visual Massage Waiting Indicator
Visuval Screening List



